EIS Group
18 W 343 B3rd Streat, Suits C
Burr Ridge, IL 80527

When you have andured sornething as traumatic es a fire, it is very difficult to see
a positive outcome. You feel fike you have bean violated and evarything you
worked ao hard for [terally “went up in smoke”, On top of that, you have peopie
out thera locking to gain from your loss without congidering the emotional tupmoi

you are going through.

T'was out of my home for almost seven months as a result of a fire before |
finally met David Pest with EIS. Prior to meeting David, | encountered one bad
contractor after anothar with very little progress being made in regards to
repairing my home. -

Two days after my initial meeting with David, his taam agsumed work on my
home which was in aarly February 2010, | moved back in my home on March
31, 2010! My life changed the day | met David and | eannct exprase how happy |
was with EIS. My stress levels went down and | was actually able to smile.

Cuiside of the impeccable customar service | was extramely pleased with the
craftsmanship and design idess. The sntire team was always paying attention o
details and treated my home as if it was theirs. My home is ahsolutely beautiful
inside and out.

David, you and your team (Mike, Marcin, and Mike) ag well as anyone |
communicated with at your office were alwaya professional and courteous and
mada me feel ke | was your only client.

This might sound weird, but yeu and your team wil 2kvays be a part of my home.

Sincerely,

Theresa Nichols

7153 8. Kedzie
Chicago, IL 60629
(773) 225-5147



